
STANDARD SERVICES

UAS standard billing and due diligence services provide complete regulatory compliance and ensure accurate account information from the first loan award to the final disposition.

Personalized Service
-
UAS assigns a single liaison for University staff, familiar with University's special needs and procedures.

E-Signatures
-Borrowers complete entrance interviews and view/sign their Perkins promissory notes via the Internet. 

Exit Interview Materials
-Customized exit packages


-Internet completion of exit counseling, including access to personalized truth-in-lending statements and repayment schedules.

Grace Period Letters
-Sent during initial grace period and post-deferment periods


-Sent at 90/150/240 days as required by regulations

Consolidated Billing Statement
-Includes all loans for the student


-Sent at any frequency

Automated Bank Drafts
-Borrowers can authorize automatic payments via ACH.

-EBPP (Electronic Bill Presentment & Payment) Billing and payment via Internet.

Special Repayment Agreements
-Billing for a special, temporary amount determined by the University


-Automatic monitoring for removal from cohort default rate (even accounts in collection), and reporting of rehabilitation status.

Standard Services

Automated Address Maintenance
-Interface with the U.S. Postal Service to receive forwarding addresses. UAS waits for two mail returns from the same address before coding an address as unknown.

Complete Banking Services
-Automated lockbox payment processing with daily postings


-UAS maintains responsibility for payment reversals (including communication with the borrower), exchange of foreign funds, and bank research


-ACH remittance. The University simply books the "cash remit" total to its general ledger.

Past Due Notices
-Sent at 15/45/60 days in compliance with regulations


-Use of increasingly strong messages creates sense of urgency

Telephone Calling Program
-90-day call included in servicing fee

Cohort Default Remedies
-Unique reports provide the status of every account in the cohort base groups – both this year's and next year’s

Automated Acceleration Services
-System-generated or University-controlled selection of accounts


-Intent to Accelerate letters and/or Notices of Acceleration


-System monitoring of accounts for appropriate response with automatic removal from the acceleration process

Standard Services

Automatic Collection Placements
-Placements with multiple agencies, including weekly FTP interfaces


-Calculation of contingency fees and automatic compliance with capped costs

Assignment to ED
-Generation of ED Form 553 and due diligence history of account

Toll Free Telephone Numbers
-Direct toll-free number to assigned Customer Relations Representative

NSLDS Reporting
-Automatic reporting to ED National Student Loan Database


-Generation and review of error reports

Credit Bureau Reporting
-Automatic monthly reporting


-Automated exception features to skip reporting or delete credit history


-On-line credit bureau history for each borrower displays credit bureau status reported each month.

Interactive Website
-Borrowers research benefits eligibility and download forms.


-Borrowers report address and telephone number changes.


-Borrowers complete electronic entrance/exit interviews (Co-branding with institution logo is available.)


-Clients may view, download, and print end-of-month financial reports.


-Borrowers enroll in ECHO (Electronic Check Handling Option) for review of billing statement and authorization of payment.

Standard Services

IRS Reporting
-Annual production of 1098E and

1098E Generation
 1098T forms for eligible borrowers 

1098T Generation
  and automatic reporting of the required information to IRS


-Borrower inquiries and requests for duplicate statements handled by UAS

Loan Consolidation Management
-UAS staff guide borrowers through the process from application to disbursement. UAS provides forms, reviews eligibility, and answers questions
eData
-UAS furnishes a weekly/monthly electronic transaction file in Excel format to identify entries by type, date and user. eData makes account research easy and enables the user to create ad hoc reports.

Digital Imaging
-UAS scans and indexes borrower entitlement forms, correspondence, promissory notes, emails, and loan consolidation verifications to a digital image for easy storage and retrieval. 

ULTIMATE SERVICE OPTIONS

UAS offers loan administration options that provide services beyond the scope of the traditional "full service". Choose services as desired to reduce administrative tasks for your staff.

Alternate Payment Arrangements
-UAS analyzes and processes hardship deferment, forbearance, and rehabilitation requests using parameters established by the University.

General Ledger Interface
-UAS sends a download of financial information, formatted to the institution’s specifications, directly to the general ledger.

Tracking of Exit Interview Completion
-Electronic exits automatically update UAS system with date of completion. Management website provides borrower quiz results and completions. 

Holds and Releases
-UAS reports "holds and releases" based on criteria established by the institution.

Second Agency Placements
-UAS monitors accounts in collection for conversion to repayment status and makes second placements of those accounts not converted within a reasonable period.

Refunds
-UAS processes refund transactions per school's parameters including cutting checks to students with overpayments.

Promissory Note Storage
-UAS stores hardcopy promissory notes in secured, fireproof vault. Service includes returning notes to borrowers when loans are paid off.

Ultimate Service Options

Electronic Document Storage
-Allows the institution to use the Internet to retrieve documents received/processed by UAS.

Consultative Services
-UAS works with the University to identify other services that will aid in completely outsourcing the loan administrative functions.

DEFAULT MANAGEMENT SERVICES

UAS also provides an extensive arsenal of optional services that provide flexibility and tools to prevent delinquencies and reduce defaults.

Due Diligence Telephone Calls
-Calls during the initial grace period and/or at 30, 60 or 90 days past due.

Cohort Account Management Program
-UAS assumes overall responsibility for managing the cohort account population. UAS analyzes the institution's cohort group and develops a unique plan to reduce/maintain the cohort default rate. The University receives monthly reports reflecting the cohort trend and quarterly reports detailing activity and projecting the action plan.

Delinquent Account Management Program
-UAS manages the entire delinquent account population, across the selected portfolio(s), in a results-oriented fashion. Accounts that fail to respond to UAS efforts are referred back to the University or placed with the University's choice of collection agencies at a delinquent age chosen by the University.

Account Scheduling & Collection
-Collection management interface complete with account scheduling, mail-merge/form letter functionality, and customized reporting. 


-Based on University parameters, accounts are assigned automatically to the institution's collection staff. 


-Each collector's work pool can be scheduled by past due age, past due amount, account balance, or any other criteria. The system is also date and time driven for callbacks and rescheduling. 


-A collector can view a borrower's multiple accounts at the same time, record activity, search for accounts, and schedule follow-up.

Default Management Services

National Student Loan Clearinghouse
-Interface with NSLC identifies borrowers enrolled at other institutions. Based on enrollment certifications, UAS processes student deferments.

Borrower Locator Service (Skip Tracing)
-Location specialists use public records and unique proprietary tools to find new addresses and/or telephone numbers for “lost” borrowers.


-Automated interfaces with the UAS system require no staff intervention.

Pre-Assignment Recovery
-A last effort to recover funds on accounts that have been returned from third party agency as uncollectible, which might otherwise be assigned or written off.

INTERFACES

UAS provides methods of interface between the UAS system and the University for exchange of information and update of records. FTP transmission provides the most efficient method for entering large volumes of transactions. (UAS also accepts input via magnetic tape and entries to the UAS on-line system.)

Awards
-UAS accepts transmission of awards from the University’s financial aid system to the UAS student loan system.

Separations/Exit Interviews
-UAS accepts transmission of borrower separation dates from the University’s registration system to the UAS student loan system.


-UAS provides the Enrolled Borrower file for comparison to the University’s registration system, to determine borrowers who need exit interview materials. 


-A borrower’s separation date (the date the borrower left the University or dropped below half time status) automatically triggers production of exit interview materials, either electronic or hardcopy.

Holds/Releases
-Use of the electronic exit interview process allows the University to monitor borrower completions through the Internet. The University may download files from the associated I-Manager site for automated interface with its registration system.


-The UAS Hold Report and the Past Due Status Report provide interfaces with the University’s registration system for the placement of holds.


-The UAS weekly e-DATA file provides updates on accounts brought current and can interface with the University’s system for the release of holds.

Interfaces

General Ledger
-UAS provides a weekly or monthly transaction file customized for automated updating of the University’s general ledger. 

On-line System
-Real-time access for inquiry/update through our student loan administration system MACS. This robust system leverages automated data transfer, complete due diligence compliance, fiscally-sound audit trails, and accurate reporting.


-Complete account information, financial and credit bureau histories, repayment schedules, and due diligence activities available for viewing. 

Payments
-Payments received at the University may be entered directly to borrower accounts through the UAS on-line system. No documentation needs to be sent the UAS.


-If preferred, payments may be reported using custom-designed Excel spreadsheet template for automated application of payments to the UAS system.

-The UAS system automatically applies a payment to a borrower’s multiple accounts according to the payment hierarchy. The user has the ability to override the hierarchy and apply specific payment amounts to specific accounts.

FUTURE ENHANCEMENTS

Additional NSLC Interface
-Use of National Student Loan Clearinghouse to identify borrowers leaving the institution.

Electronic Document Retrieval
-Use of the Internet for institution retrieval of documents received by UAS.
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